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Q1 of FY2020 was record-setting for NAD across all metrics. We were poised to build on the
unprecedented success of FY2019. Our airport saw passenger numbers and revenue performance
trend upward. For the period ended December 31, 2019, passenger numbers grew across all sectors
(US, International and Domestic departures and arrivals) with a total of 4.1 million passengers moving
through LPIA, up 11% YOY. 

This momentum was minimally interrupted by the passage of Hurricane Dorian in September 2019.
For Nassau/Paradise Island, travel recovered very quickly after the storm that ravaged the northern
islands of The Bahamas and LPIA continued its strong performance right through to Q3 of FY2020. 

As we headed into the final stretch of the fiscal year, we watched closely as cases of the novel
coronavirus (COVID-19) spread across Asia and Europe in early 2020, noting specifically the impact
on travel trends. In March 2020, the World Health Organization (WHO) officially declared the
COVID-19 outbreak a global pandemic. 

Immediately, countries including the United States and Canada began imposing travel restrictions
and issuing stay-at-home orders. In an effort to curb the local spread of COVID-19, the government
of The Bahamas also implemented restrictions and specific requirements for visitors traveling to the
country and for residents returning home from abroad or travelling domestically. Due to our high
dependence on the United States for 80% of our passenger traffic, we saw a precipitous decline in
passengers to Nassau/Paradise Island near the end of Q3 and into Q4. 

At the onset of the virus, NAD immediately began assessing its protocols, to ensure consistency and
compliance with standards expected by WHO, the Centers for Disease Control and Prevention
(CDC) and our own Bahamas Ministry of Health.  

Despite the significant decline in revenue in the final quarter, FY2020 was the first time that NAD
was in a financial position to undertake major capital improvements including the rehabilitation of
Runway 09/27 (now 10/28). As we move forward, our focus remains on maintaining our facilities and
our level of customer service while adapting our systems to the new safety protocols recommended
by international and local health officials. 

We have a long recovery ahead as we manage our operations and our financial position in the new
normal of air travel. We will continue to work closely with our tourism partners to ensure that LPIA
operates at the highest standard.

Special thanks to the NAD board for their unwavering support and encouragement. The Vantage
director, Mr. Charles Snyder, retired from the board during this period, and we owe him a debt of
gratitude for his guidance and advice on all things financial.

Thanks also to our partners and our NAD team for the tremendous 
dedication shown during unprecedented times.



FY2020 was a year of tremendous growth and extreme loss. The year began with strong performances across all
sectors stemming from a record-breaking FY2019. Our airport recovered from the most devastating hurricane to
impact our islands in recent history and we were encouraged by the rebound. 

In the aftermath of Hurricane Dorian, LPIA accommodated some 1,155 relief flights with NAD waiving all landing and
parking fees for those humanitarian efforts. In addition to the fee waivers, we partnered with airport manager
Vantage Airport Group and LaGuardia Gateway Partners to create a $30,000 fund to support NAD employees
whose families were directly impacted by the storm. Through our in-terminal  Give. Change.  collection box initiative
and thanks to passenger donations we were also able to give $10,000 to the Bahamas Red Cross’ hurricane relief
efforts. 

Then, in early 2020, we saw operations at LPIA shift overnight as the COVID-19 pandemic significantly impacted the
global travel industry. Governments around the world put measures in place to limit air traffic movement in an attempt
to curb the spread of the deadly virus.  

Immediately, we outfitted our team with Personal Protective Equipment (PPE) and developed new Standard
Operating Procedures (SOPs) to meet health and safety requirements mandated by international and local officials.
We focused communications across the entire airport campus to inform and admonish airport employees to abide by
the new safety protocols and placed signage and sanitization stations throughout our facilities.  

I was invited to serve on the Prime Minister’s National Coordinating Committee on COVID-19, a multi-sectoral group
established to provide the best advice to the government regarding the necessary requirements to protect
Bahamians, residents and visitors. The committee also focused on developing protocols to enable the safe reopening
of certain sectors of the economy as circumstances permitted.

The tourism industry stakeholders established the Tourism Readiness & Recovery Committee. I served as co-chair of the group
focused on the development of protocols for each subsector of the tourism industry. This resulted in the production of a Tourism
Recovery Plan, the first of its kind in the region. We were pleased to present the plan to the government and the industry in record
time.

In the final quarter of FY2020, our team worked directly with tourism partners and airport stakeholders including
tenants and staff to prepare for reopening in a COVID-19 environment for both Domestic and International travel in
June and July 2020 respectively.

Prior to the onset of the pandemic, we placed considerable efforts on developing a true passenger-focused
experience at LPIA. During this FY, we rebranded our commercial programme, launching the Your Travel, Our
Pleasure customer-focused campaign in the fall of 2019.  Two new duty-free retail stores also opened in the US
Departures terminal and the Domestic/International Departures terminal to bolster the airport’s overall commercial
portfolio. I am proud of the fact that our airport’s customer satisfaction numbers remain high and we continue to be
recognized for our commitment to the overall operations and experience at LPIA.

We are encouraged by the resilience of the tourism and travel industry. It is our expectation that with the availability
of vaccines to combat COVID-19, the desire for travel will return once passengers are confident that travel can be
done safely.

We are very fortunate to be part of the Vantage Airport Group’s network of airports, as we benefited from full and
persistent engagement of all airports in the network to consider and implement best practices in health and safety
protocols at our facilities.

Although the future remains uncertain, our airport will continue to work with our partners 
to support the tourism and travel industry now and in the future.

 



ABOUT THE COMPANY

As the main international gateway to The Bahamas, Lynden Pindling International
Airport (LPIA) is the fourth busiest airport in the Caribbean. Named after Sir Lynden
Pindling, the first Prime Minister of the Commonwealth of The Bahamas, the airport
sits just west of the city of Nassau and a short drive from some of the finest resorts
and hotels in the world. Services include scheduled and charter flights to the United
States, Canada, Europe and Latin America. In 2019, LPIA served more than 4.1 million
passengers.

Nassau Airport Development Company (NAD), the company that manages and

operates LPIA, is a Bahamian company, owned by the government of The

Bahamas and managed by Vantage Airport Group, making LPIA part of

Vantage’s worldwide network. NAD is responsible for the majority of LPIA’s

infrastructure including parking lots, terminals, runways and taxiways and all

revenue generating and commercial development projects. As a private company,

NAD receives no government guarantees or grants and is a self-sustaining

commercial entity based on international best practices.

Vantage Airport Group is an industry-leading investor, developer and manager of
airports around the world. In its 26-year history, Vantage has worked with more than
31 airports developing and implementing best practices that result in financially
stronger, more sustainable, better connected airports for the communities they serve.
Its current network includes 10 airports on two continents, including LPIA, LaGuardia
Terminal B in New York and Chicago Midway International. Together, Vantage
airports served more than 58 million passengers in 2019, travelling on 150 different
airlines to 375 global destinations.
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OUR TEAM

BOARD OF DIRECTORS

Walter Wells – Chairman

Pastor Lyall Bethell

Andrew Malone

Meaghan Peet

Siobhan Reilly-Laing

Christaain Sawyer

Sami Teittinen - Vantage Airport Group

Racardo Underwood

Vincent Wallace-Whitfield

EXECUTIVE TEAM

Vernice Walkine, President & Chief Executive Officer

Deborah Coleby, Vice President of Operations

Jan Knowles, Vice President of Marketing & Commercial Development

Kevin McDonald, Vice President of Maintenance & Engineering

Paula Rigby, Vice President of Finance & Chief Financial Officer 
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Nassau Airport Development Company Limited
Lynden Pindling International Airport

P.O. Box AP-59229, Nassau, The Bahamas
242.702.1000 | www.nassaulpia.com | feedback@nas.bs


